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Mobile application privacy policy - iChagas 

What’s in these terms? 

We are committed to protecting and respecting your privacy. This policy sets out the basis on which any 
personal data we collect from you, or that you provide to us, will be processed by us. This Privacy Policy 
doesn’t cover clinical data collected during studies sponsored by DNDi or processed by DNDi for other 
sponsors. Please read the following carefully to understand our views and practices regarding your 
personal data and how we will treat it. 

This Privacy Policy and any other terms below apply to your use of the Chagas Mobile Application (App) 
once you have downloaded or streamed a copy of the App onto your mobile telephone or handheld device. 

By installing our App on your mobile device and sharing your data with us, including through the use of any 
our App and our Websites, you accept the terms of this Privacy Policy. 

Who we are and how to contact us 

Drugs for Neglected Diseases initiative is the data controller and responsible for your personal data. We 
are a Swiss not-for-profit foundation and have our principal office at Chemin Camille-Vidart 15, 1202 
Geneva, Switzerland and we operate the following websites (“Websites”), amongst 
others: www.dndi.org, www.africoleish.org, www.afrikadia.org, www.dndial.org, www.dndijapan.org, www.d
ndina.org, eliminateworms.org, www.treatchagas.org (collectively referred to as “DNDi”, “we”, “us” or “our” 
in this Privacy Policy). 

We have appointed a Data Protection Officer (DPO) who is responsible for overseeing questions in relation 
to this privacy policy. If you have any questions about this privacy policy, including any requests to exercise 
your legal rights, please contact the DPO at dataprivacy@dndi.org. If you would like to make an 
anonymous complaint, you can also use our whistleblowing digital platform. 

There are other terms that may apply to you 

Our Acceptable Use Policy, Cookie Policy, Websites Privacy Policy and Terms of Use also apply to your 
use of our App. 

The data we collect about you 

We may collect, use, store and transfer different kinds of personal data about you which we have grouped 
together as follows: 

• Identity and Contact data including first name, maiden name, last name, marital status, title, 
employer’s name, function, date of birth, gender, photograph, billing address, delivery address, 
email address and telephone numbers 

• Financial data including bank account and payment card details 

• Profile data including your username and password that you may create while using some of our 
Websites or App mentioned above, your interests, communication preferences 

• Technical data including the Internet protocol (IP) address used to connect your computer or 
mobile device to the Internet, the type of mobile device you use, a unique device identifier (for 
example, your mobile device's IMEI number, the MAC address of the mobile device's wireless 
network interface, or the mobile phone number used by the device), mobile network information, 
your login information, browser type and version, time zone setting, browser plug-in types and 

http://www.dndi.org/
https://www.africoleish.org/
https://www.afrikadia.org/
https://www.dndial.org/
https://www.dndijapan.org/
https://www.dndina.org/
https://www.dndina.org/
https://eliminateworms.org/
http://www.treatchagas.org/
mailto:dataprivacy@dndi.org
https://dndi.org/work-with-us/integrity-line/
https://www.dndi.org/acceptable-use-policy/
https://www.dndi.org/cookie-policy/
https://dndi.org/privacy/
https://www.dndi.org/terms-of-use/


2 

versions, mobile operating system and platform; information about the use of our App or your visit to 
our Websites, including the full Uniform Resource Locators (URL), clickstream to, through, and from 
our Websites (including date and time). We may also collect information relating to traffic data, 
download errors, length of use of our App, and any phone number used to call us. 

Ways we collect data about you 

We use different methods to collect data from and about you including through: 

• Direct interactions: You may give us your Identity, Contact, Financial data by filling in forms on our 
App or by corresponding with us by post, phone, email, social media, through our Websites, in 
person or otherwise. 

• Automated technologies or interactions. As you use our App, we will automatically collect 
Technical Data about your equipment, browsing actions and patterns. We collect this personal data 
by using cookies web beacons, and other tracking mechanisms to distinguish you from other users. 
For further information on the cookies we use and the purposes for which we use them please see 
our Cookie Policy. 

• Third parties or publicly available sources. We may receive personal data about you from 
various third parties (including for example, suppliers of technical, payment and delivery services, 
advertising networks, analytics providers, and search engine providers) and public sources. We will 
only solicit and use information that we receive about you from third parties for the purposes listed 
below. 

Why we use your personal data 

We use information held about you to: 

• communicate with you; 

• install the App and register you as a new App user; 

• carry out any obligations from any contracts entered into between you and us and provide you with 
information and services that you request from us; 

• provide in-App purchases and manage payment; 

• process any reports you will record in our whistleblowing platform EQS; 

• administer our App and for internal analytical and technical purposes, including troubleshooting, 
data analysis, testing, research, statistical, and survey purposes; 

• provide access to such services and interactive features on our App that you have subscribed to 
and to notify you of any changes; 

• improve our App and to ensure that content is presented in the most effective manner for you and 
for your computer and use efforts to keep our App safe and secure; 

• for activities necessary for our legitimate interests (or those of a third party); 

• comply with a legal obligation. 

How we share your personal data 

You agree that we have the right to share your personal information with:  

• any DNDi regional offices, or associated DNDi entities, and any entity set up for the business of the 
GARDP Foundation, on a world-wide basis to the extent that they need to have access to your 
personal data for the purposes set out in the above section. The sharing of data between GARPD 

https://dndi.org/cookie-policy/


3 

Foundation and DNDi and hosting of GARDP IS systems by DNDi is regulated by the collaboration 
agreement between these two parties; 

• suppliers and service providers to the extent necessary to maintain and support our App or for the 
performance of any contract we enter into with you or them; 

• analytics and search engine providers that assist us in the improvement and optimization of our 
App; 

• providers of customer relationship management and e-mail distribution. 

They are all subject to a duty of confidentiality under contract or accordingly to their privacy policies. 

We will only otherwise disclose your personal information to third parties if we are under a duty to disclose 
or share your personal data to comply with any legal obligation, or to enforce or apply our Terms of 
Use or Acceptable Use Policy; or to protect the property, rights or safety of DNDi, our licensors, or others. 

International transfers 

The data that we collect from you may be transferred to, and stored at, a destination outside of Switzerland 
and the European Economic Area (”EEA”). It may also be processed by staff operating outside of 
Switzerland and the EEA who work for us or for one of our suppliers. This includes third parties engaged in, 
among other things, the processing of any payment details and the provision of support services. 
Whenever we transfer your personal data out of the EEA, we ensure that appropriate safeguards are 
implemented notably through contracts. Please contact us if you want further information on the specific 
mechanism used by us when transferring your personal data out of the EEA. 

Safeguarding measures 

All information you provide to us is stored on our and, where applicable, third parties’ secure servers. Any 
payment transactions are processed by third parties who process payments using accepted security 
standards. Where we have given you (or where you have chosen) a password which enables you to access 
certain parts of our App, you are responsible for keeping this password confidential. We ask you not to 
share a password with anyone. 

We are committed to ensuring a high level of data protection. We have put in place appropriate technical 
and organizational measures in order to prevent unauthorized access and to ensure a sufficiently high level 
of security in relation to the inherent risk involved in data processing, to meet regulatory demands and to 
protect your rights and your data from the moment your data is collected. 

 

Data retention period 

We will only store all the data that we hold about you only for as long as necessary for the purpose you 
provided it for unless we need to retain it for longer to comply with our legal and contractual obligations. 

In some circumstances we will anonymise your personal data (so that it can no longer be associated with 
you) for research or statistical purposes, in which case we may use this information indefinitely without 
further notice to you. 

In the event that you do not use the App for a period of 10 years then we will treat the account as expired 
and your personal data may be deleted. 
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Links to other websites 

Our Websites and our App may, from time to time, contain links to and from the websites of our partners 
and affiliates. If you follow a link to any of these websites, please note that these websites have their own 
privacy policies and that we do not accept any responsibility or liability for these policies. Please check 
these policies before you submit any personal data to these websites. 

Your rights 

It is important that the personal data we hold about you is accurate and current. Please keep us informed if 
your personal data changes during your relationship with us. You have the right to ask for the access to, 
amendment, or deletion of your personal information at any time. You also have the right to ask us not to 
process your personal data for communications or fundraising purposes. You can enforce your rights at any 
time by contacting us at dataprivacy@dndi.org. 

If you feel that we have not appropriately handled the matter, you also have the right to refer the matter to 
the Federal Data Protection and Information Commissioner (FDPIC) of Switzerland. We would, however, 
appreciate the chance to deal with your concerns before you approach the FDPIC so please contact us in 
the first instance. 

Changes to this policy 

Any changes we make to our privacy policy in the future will be posted on this page. Please check back 
frequently to see any updates or changes to our privacy policy. These terms were most recently updated on 
23 April 2021. 

Disclaimer 

This mobile app is intended for informational, educational and research purpose only. It is not, and is not 
intended, for use in the diagnosis of disease or other conditions, or in the cure, mitigation, treatment, or 
prevention of disease, in man or other animals. Health care providers should exercise their own 
independent clinical judgment when using the mobile app in conjunction with patient care. 

 

mailto:dataprivacy@dndi.org

	Mobile application privacy policy - iChagas
	What’s in these terms?
	By installing our App on your mobile device and sharing your data with us, including through the use of any our App and our Websites, you accept the terms of this Privacy Policy.

	Who we are and how to contact us
	There are other terms that may apply to you
	Our Acceptable Use Policy, Cookie Policy, Websites Privacy Policy and Terms of Use also apply to your use of our App.
	The data we collect about you
	Ways we collect data about you
	How we share your personal data
	International transfers
	The data that we collect from you may be transferred to, and stored at, a destination outside of Switzerland and the European Economic Area (”EEA”). It may also be processed by staff operating outside of Switzerland and the EEA who work for us or for ...
	Safeguarding measures
	Data retention period
	Links to other websites
	Our Websites and our App may, from time to time, contain links to and from the websites of our partners and affiliates. If you follow a link to any of these websites, please note that these websites have their own privacy policies and that we do not a...
	Your rights
	Changes to this policy
	Any changes we make to our privacy policy in the future will be posted on this page. Please check back frequently to see any updates or changes to our privacy policy. These terms were most recently updated on 23 April 2021.
	Disclaimer
	This mobile app is intended for informational, educational and research purpose only. It is not, and is not intended, for use in the diagnosis of disease or other conditions, or in the cure, mitigation, treatment, or prevention of disease, in man or o...


